
Fencer Troubleshooting Tips 
 

Parmak suggests that you check your fence in steps, to help determine the most likely 
cause of your problem. 
 
Step #1 Analog Meter Reading 
Your fence charger has a meter on the front of it that shows the fence condition and 
voltage being sent out at the terminals of the fence charger. The meter can also be used in 
troubleshooting the fence line.  If the meter is down in the yellow and red section, you 
should turn off the unit and disconnect the fence and ground line from the charger.  Turn 
the fence charger back on and see if the meter goes back into the green.  The meter 
should always read at the top of the green arc without the fence connected. If the meter 
does go to the top of the arc without the fence connected, you have a shorting problem 
somewhere on your fence line.  If your meter does not go to the top of the green arc 
without the fence line connected, the charger may be in need of repair. 
 
Step #2 Voltage 
Next check output voltage of the fencer by itself without the fence connected.  You can 
do this by using an electric fence tester as this is the most accurate way to test your 
fence.   DO NOT USE A STANDARD MULTI-METER as they are not designed to 
handle the high voltages of fence chargers and may become damaged!  You can also test 
your fencer by taking a plastic handled screwdriver and shorting across the terminals on 
the fence charger.  Place the base of the screwdriver on the fence terminal and bring the 
tip of the screwdriver about 1/8" from the ground terminal.  You should get a blue spark 
that will jump the gap between the screwdriver and the terminal.  If you are getting a 
good charge from it then the problem is somewhere in either your ground or your fence.  
You can also use this same test on the fence line if you are using metal T-posts, you can 
short between the post and the fence line.  While this is not the most accurate way to test 
a fence, it will show you if you are getting voltage on the fence line. 
 
Step #3 Ground Rods 
Next check your ground rods.  Here are some good tips: 
 
·    Use at least two or three 3/8" -- 5/8" diameter, 6 to 8 foot long copper clad or 
galvanized rod. Drive ground rods a minimum of 6 to 8 feet deep into permanently moist 
earth. 
 
·    DO NOT use painted fence post or any metal rod which has a painted surface because 
paint is an insulator and will not conduct electricity. 
 
·    DO NOT use utility ground or a water pipe to ground your fence. 
 
·    DO NOT install fence ground rods within 50 feet of any utility ground system. This 
causes a poor ground condition. Your fence charger MUST HAVE its own separate 
ground system. 
 



·    DO install first ground rod within 20 feet of fence charger. 
 
·    DO use ground clamp to attach ground wire to ground rods. A sample ground clamp is 
furnished with your fence charger (110V A.C. models only). Additional ground clamps 
are available from your dealer. 
 
·    DO replace ground rods every two years or so. The ground rods will rust under 
ground and over time will no longer be a good ground 
 
·    Sandy, rocky, frozen, dry, or clay soil can reduce the effectiveness of your ground 
rods so additional rods may be needed to increase the shock delivered. 
 
Step #4 Fence 
If you are still having problems, you should then check your fence line. Make sure that 
you are using insulators on all of your posts unless they are fiberglass or plastic posts.  
Wood posts DO need insulators because while wood is an insulator, it absorbs water and  
it can then cause a short in the fence. 
 
Make sure you that nothing is leaning against or in contact with the fence that can cause a 
short. 
 
If you are still having problems, please call the Parmak service dept. at  800-662-
1038. 
 


	Step #1 Analog Meter Reading
	Step #2 Voltage
	Step #3 Ground Rods
	Step #4 Fence
	If you are still having problems, please call the Parmak service dept. at  800-662-1038.

